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Solution Brief |Transforming the User Experience for Hospitality and Healthcare with WooHoo’s X and Y Series Solutions 

X and Y Series Optimized for Reliability and Security
Unlike other smart assistants that raise privacy concerns by recording all conversations, even when not 
actively engaged, WooHoo’s X and Y Series devices prioritize user privacy by design. These enterprise-
grade solutions include a unique on-device chip specifically for wake-word detection. This protects user 
privacy by ensuring no conversations reach the cloud unless the wake word is activated. 

WooHoo’s X and Y Series solutions are shaping a more connected and streamlined future in hospitality 
and healthcare. WooHoo’s simplified deployment approach eliminates concerns regarding cables, 
wiring, and the potential failure of components within large-scale operations, also alleviating the need for 
extensive restructuring. 

Additionally, WooHoo’s cloud-based platform empowers customers to manage updates and 
configurations independently through a user-friendly interface. Automatic synchronization capabilities 
support seamless updates across devices for menu changes or out-of-stock notifications to deliver 
reliable convenience. Furthermore, WooHoo’s commitment to privacy through on-device processing 
provides a significant advantage for customers focused on data security. 

Key
Features 

Key
Features 

Shared 
Capabilities 

 Multilingual Touch Commands: Users can interact with the devices in multiple languages, enhancing 
accessibility and user experience across diverse demographics.

 Customizable Interface: Tailored interface options allow users to personalize their experience according 
to their preferences and needs. Additionally, generative AI-based avatars are available to assist with 
introduction or training videos. 

 Comprehensive Integration: Seamless integration with existing systems and workflows helps ensure a 
smooth and efficient operation.

 Staff Management: The solutions include features aimed at optimizing staff operations and enhancing 
efficiency in managing bookings and orders.

Y-Series 

 330-degree Camera 
Rotation and 
Remote Monitoring 

 Call Nurse Service
 Request Pharmacy 
 Calls to Emergency 

ServicesX-Series

 Contactless Room Controls including light, curtain, and do not disturb
 Digital Amenities Menu Access
 In-Room F&B Dining Menu with integration to Hotel Point-of-Sale systems 
 20+ Multilingual Options
 AI-based Recommendation Engine 
 for promotional offers
 High-Quality Audio Experience with JBL speakers
 Enterprise Fleet Management for mass deployment and control 
 SIP Client-based PBX System (Session Initiation Protocol client-based Private Branch Exchange) 

for phone calls to reception and other hotel services
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https://www.cdl.com.sg/newsroom/your-voice-is-my-command-voice-ai-assistants-at-copthorne-kings-singapore
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https://heywoohoo.com/
https://www.sparklehaze.com/
https://hoteltechnologynews.com/2023/11/woohoo-partners-with-intel-to-redefine-the-hotel-guest-experience-with-next-generation-voice-ai-assistant-speaker/
https://hoteltechnologynews.com/2023/11/woohoo-partners-with-intel-to-redefine-the-hotel-guest-experience-with-next-generation-voice-ai-assistant-speaker/
https://www.intel.com/content/www/us/en/products/details/processors/xeon/scalable.html
https://www.intel.com/content/www/us/en/products/details/processors/xeon/scalable.html
https://www.intel.com/content/www/us/en/developer/tools/oneapi/toolkits.html
https://www.arabnews.com/node/2381546/saudi-arabia
https://www.arabnews.com/node/2381546/saudi-arabia
https://www.uschamber.com/workforce/understanding-americas-labor-shortage-the-most-impacted-industries#:~:text=The%20COVID-19%20pandemic%20caused%20a%20major%20disruption%20in,the%2047.8%20million%20who%20did%20so%20in%202021.
https://www.uschamber.com/workforce/understanding-americas-labor-shortage-the-most-impacted-industries
https://www.uschamber.com/workforce/understanding-americas-labor-shortage-the-most-impacted-industries
https://www.bcg.com/publications/2022/overcoming-the-talent-shortage-in-the-us-hotel-industry
https://www.bcg.com/publications/2022/overcoming-the-talent-shortage-in-the-us-hotel-industry
https://www.economist.com/business/2022/01/08/why-workers-are-fleeing-the-hospitality-sector?utm_medium=cpc.adword.pd&utm_source=google&ppccampaignID=17210591673&ppcadID=&utm_campaign=a.22brand_pmax&utm_content=conversion.direct-response.anonymous&gad_source=1&gclid=CjwKCAjw26KxBhBDEiwAu6KXt95t8490zYrRYAqODjXQGKLzC7TRXAgB_EXvNaQo7pSPcCBMrdP_lBoC1wIQAvD_BwE&gclsrc=aw.ds
https://www.economist.com/business/2022/01/08/why-workers-are-fleeing-the-hospitality-sector?utm_medium=cpc.adword.pd&utm_source=google&ppccampaignID=17210591673&ppcadID=&utm_campaign=a.22brand_pmax&utm_content=conversion.direct-response.anonymous&gad_source=1&gclid=CjwKCAjw26KxBhBDEiwAu6KXt95t8490zYrRYAqODjXQGKLzC7TRXAgB_EXvNaQo7pSPcCBMrdP_lBoC1wIQAvD_BwE&gclsrc=aw.ds
https://www.census.gov/library/stories/2019/12/by-2030-all-baby-boomers-will-be-age-65-or-older.html
https://www.cdl.com.sg/newsroom/your-voice-is-my-command-voice-ai-assistants-at-copthorne-kings-singapore
https://www.intel.com/content/dam/www/central-libraries/us/en/documents/policy-human-rights.pdf
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